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Starting a Scheduled Sandata Mobile
Connect Visit

Follow

A schedule can be created in Sandata EVV and will appear under the
Visits tab. The DCW/Employee does not need to search for the Recipient
and can start the visit from the schedule.

1. Locate the EVV Device or the DCW/Employee’s personal device.
2. Log in to SMC.

3. In the upper left-hand corner, tap the three bars for the navigation
menu.

@ Recipients

RECIPIENTS SEARCH

Q. Search

Search by Recipient |D or Medicaid ID

Missing recipient information?

Start an unknown visit and enter the
details manually.

Start Unknown Visit

4. Tap Visits.
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5. Tap the Recipient’'s schedule to start the visit for today. The scheduled
visits are displayed; however, you can only start the visit for the current

date.

= Visits m
UPCOMING PAST

Tﬂda‘f Mon, Mar 18

Travis Miller 0315 PM

PO (T 1000

10046 Broad St , Columibues OH 432 10-0000

Tomorrow Tue. Mar 19

Travis Miller 01:00 PM

PO (T

1006 Broad St , Columbus OH 432 10-0000

Wednesday Mar 20

Travis Miller 11:00 AM

PO (T 100

1006 Broad St , Columbus OH 432 10-0000
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6. A pop-up displays to confirm the visit details. Tap Start Visit.

Visit X

Travis Miller
PDN (T1000)

Time

03:15 PM - 04:00 PM

Address

1006 Broad St. g 5
Columbus, OH £ Bt

43210 <

-~ ~,

i

[ Directions ﬁ\' 'f Call )
. A vy

Start Visit

7. Select the location where services will be starting. Tap Home or
Community and then tap Continue.
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Select a Location pdt
@ Home
Community

8. A pop-up display asks the DCW/Employee to confirm the start of visit.
Tap YES.

Are you sure you want to
start the visit?

Service: PDN (T1000)
Location: Home
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